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24/7 For Cause Contract

This is to certify that

Knotweed Services (UK) Ltd

Is/are authorised to make For Cause Emergency call outs using
the following Personal Identification Number (PIN):

ARCO001

The dedicated For Cause Emergency call out number is:

03303903360

Thisis an ongoing annual contract due to be renewed by
payment of the Annual Membership Fee on:

19/01/2024

?M\S Martin Davies

Medicals Manager
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Testing Service Activation Procedure

The following information outlines the procedure for activating the For Cause testing service and the onsite facilities
required.

Contact Details
The testing serviceis available 24 hours a day, 365 days per year. Qurinhours team are available between the hours of:
Monday — Thursday:08:00 — 17:00 and Friday:08:00 — 16:00

Please telephone: 03303903360

A request to arrangescheduled testing only, can be emailed to medicals @thearcgroup.co.uk

Please note this email address is only monitored during office hours and should not be used for unscheduled requests.
Our out of hours team can be contacted outside of the above working hours including Weekends/Bank Holidays.
Please telephone: 03303903360

Ifthe office telephone number, 03303903360 is unavailable, the followingalternative numbers can be used:

e 07854616229
* 07714335030
e 07973681315

Before activating the testing service, please ensure that the company procedure has been followed and
the employee is aware that they are goingto be tested.

Information Required
To ensure prompt activation of the testing service, the following information is required:

Company Name: Knotweed Services (c/o ARC Medical)

Person arranging the testing and contact details

Address details of where the testing is to be carried out including postcode
Onsite contact name and telephone number

Any special instructions or site requirements

Security PIN: ARCO001 - This Security PIN should only be used by staff authorised to activatethe testing service, the testing
servicecannotrespond without the Security PIN.
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Following the activation of the testing service

We will calltheperson who arranged the testing or the onsite contactto adviseof the estimated time of arrivaland the name of
the attending Collection Technician (CT).

The employee must be kept under observation and away from their work area until the CT arrives onsiteto carry out the testing.

The employee canhave a drink (not alcohol), the amount they are allowed to consume should not exceed 500ml and should be
avoided 15 minutes prior to the arrival of the CT.

The use of the toiletis allowed but should be avoided closeto the arrival of the CT if the employee will berequired to providea
urinesample.

Arrival onsite of the CT

When the CT arrives onsite, the personwho arranged the testing or the onsitecontact must meet them and take them to the
onsitelocation where the testing will becarried out.

Testing Facilities

The onsite testing location must offer visual and aural privacy for the employee and all testing must be carried out in compliance
with the Data Protection Act 2018 including GDPR. The CT will not carry out testing if the onsite testing location compromises the
employee, the company, or themselves.

A private room will be required so that the testing procedure and documentation can be completed in private. The room must
not be a thoroughfare to other rooms.

Ifa urinesampleis required, the privateroom should be near the toilet facility thatwill beused for drug testing.

The toilet facility mustprovidea toilet cubicleand washbasin for the employee and allowaccess only to authorised persons.The
CT will adviseyou of the finer detail and the CT will take precautions to ensure the integrity of the sampleand that the urine
sampleis collectedina dignified and discreetmanner.

Witness and ID

The employee may wish to have a witness present during the testing, if one is required it would be beneficial if the witness is
availablewhen the CT arrives onsite.

Before the CT commences the testing, positiveidentification of the employee is required. One acceptable means of identification
is photo-ID, for example, company photo-ID, photo-ID driving licence or passport. Another means of identification could be by
you or your management colleague, as longas the employee is personally known to you or your colleague.




